Citadel Communications Corporation
Scott Kelly

Results Marketing Specialist

434 Bearcat Drive

Salt Lake City, Utah 84115

Dear Scott:

I have just received the copies of the newest Marketeer. The article on View Tech is impressive. Your
company did an exceptional job in putting it together. The radio spots, too were great. 1 hope that the article
combined with the radio spots will generate some business for us during what is typically the slower part of

our fiscal year.

Aside from the magazine article and radio spots being exceptional, I want to personally thank you for a job
well done. With my busy traveling schedule, I could not have pulled this off without your help. Indeed, you
took care of things in a manner consistent with my company’s philosophy of “customer is #1.” Ienjoyed
working with you and hope that our efforts will generate enough interest in View Tech within the Salt Lake
area so that we can work together again. I will definitely recommend your organization to others.

Again a sincere thanks for your help.
Best regards,

Christopher P. Taylor

Senior Account Manager

CPT
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